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2. PRIVACY NOTICE 
 

Colleges and Institutes Canada 

Privacy Notice 

The Government of Canada, as represented by the minister of Employment and Social Development 

Canada (hereinafter referred to as “ESDC”), has established the Supports for Student Learning Program to 

support projects, including those related to the Outbound Student Mobility initiative (the “Program”). In 

accordance with the terms and conditions of the Contribution Agreement it has entered into with ESDC 

(the “Contribution Agreement”), Colleges and Institutes Canada distributes and facilitates funding to 

colleges and institutes which have been approved under the Program to carry out a project to support 

physical and/or virtual study or work abroad opportunities for students (a “Project”).  The Contribution 

Agreement also requires Colleges and Institutes Canada to collect and compile certain information in 

respect of each Participant, as more particularly described in this notice. 

 

Colleges and Institutes Canada is strongly committed to protecting the privacy and personal information of 

students who participate in a Project (a “Participant” or “you”) and complies with the Canadian Personal 

Information Protection and Electronic Documents Act (PIPEDA), which regulates the protection of personal 

information across Canada. If you have any questions or concerns about the privacy of your information, 

please contact Caroline Vézina, Privacy Officer by writing to: cvézina@collegesinstitutes.ca. 

 

Colleges and Institutes Canada’s privacy policy is posted on our website. 

 

Below is an overview of how Colleges and Institutes Canada collects, uses and shares the information 

collected from Participants. 

 

Information collection 

Colleges and Institutes Canada only collects personal information about you for the following purposes: 

• complying with its obligations under the Contribution Agreement, as more particularly 

described in this notice. 

The personal information we collect from you may include: 

• Your name, email address and postal address 

• Program of study an Institution 

mailto:cv%C3%A9zina@collegesinstitutes.ca
https://www.collegesinstitutes.ca/terms-of-use-and-privacy-policy/
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Information sharing 

 

Colleges and Institutes Canada will not release or disclose information about you to any other person for 

any purpose unless you consent to the release or disclosure or the person is authorized by law to require 

Colleges and Institutes Canada to provide information to that person. 

  

Since the Program and Project are funded by the Government of Canada, your personal information will 

also be shared with Employment and Social Development Canada and their contracted third-party service 

providers, for the following purposes: 

• To measure the results of the Project and evaluate the Project’s success; 

• To evaluate more generally, the success of the Program in achieving its objective; 

• To meet its obligation of accountability to Parliament and the Canadian public for the operation of 

the Program by reporting on the results of the Program and its success in achieving its objective; 

• To conduct a longitudinal study administered either by Statistics Canada or by a third party 

contracted on the Federal Government’s behalf; and 

• To request your participation in a voluntary survey following your participation in the Project. 

 

When information is shared with Employment and Social Development Canada, it is administered in 

accordance with the Privacy Act (R. S.C., 1985, c. P-21) and the Department of Employment and Social 

Development Canada Act (S.C. 2005, c.34). You have a right under the Access to Information and Privacy 

Act (R.S.C., 1985, c. A-1) to obtain access and to request correction to that information from the 

Government of Canada. If you are not satisfied with the response to any privacy concerns, or if you wish to 

file a complaint about the handling of your information, you may wish to contact the Office of the Privacy 

Commissioner of Canada. 

 

Information use 

 

Colleges and Institutes Canada and/or Employment and Social Development Canada may use your 

personal information to contact you in the future to make sure the Program or Project is meeting its goals. 

Participation in follow up surveys or interviews is voluntary and whether you choose to participate will not 

affect your eligibility to participate in the Program or Project. 

 

Access to your personal information 

 

You have the right to access your personal information stored by Colleges and Institutes Canada at any 

time by contacting the Global Skills Opportunity program staff. Colleges and Institutes Canada will also 

correct or make changes to your personal information upon request. 

 

Records Management 
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All information about you collected or compiled by Colleges and Institutes Canada shall be treated as 

confidential and Colleges and Institutes Canada shall take all security measures reasonably necessary for 

the protection of same against unauthorized release or disclosure, including those set out in any 

instructions issued by the Government of Canada. 

 

Colleges and Institutes Canada will retain the information you provide in your application in one of three 

ways: 

 

1. Personal information will be deleted from the system after two years of inactivity. 

 

2. Personal information will have personal identifiers pseudonymized after two years of inactivity. 

 

3. Personal information where the recipient has received grant payments will be pseudonymized after 

seven years of inactivity. 

 

Colleges and Institutes Canada will retain a permanent repository of pseudonymized data for the 

individuals indicated in #2 and #3 above for any given year for statistical purposes. 

 

Consent 

 

You may refuse to provide your personal information to Colleges and Institutes Canada. You may also 

withdraw your consent at any time. Please note that withdrawing your consent may make you ineligible for 

funding. 

By completing and submitting this form and/or application, you allow Colleges and Institutes Canada to 

collect, use, share and store your personal information for the reasons stated above and in our privacy 

policy. 

  

☐ I have read and agree with the above consent. I also attest that my institution has explained the 

project guidelines and I understand the eligibility requirements for this Project. I certify that all 

information provided in this pre-departure form are true and accurate to the best of my knowledge. I 

understand that receipt of any funds issued to me may be revoked without notice if any information 

provided in this pre-departure form is subsequently found to be false. 
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3. STUDENT REGISTRATION 
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4. EMAIL VALIDATION AND PASSWORD SET-UP 
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 4. PRE-DEPARTURE FORM 
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